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Scientific and philosophical prerequisites for the formation of ethnomediation
as an interdisciplinary direction in modern science

The article explores the influence of philosophical ideas on the development of a new applied field of modern
science — mediation and ethnomediation. The authors justify the relevance of mediation by citing the rising
level of conflict in modern societies, driven by both psychological factors and socio-economic changes. They
emphasize that mediation is becoming a key tool for reducing tension. Particular attention is paid to
Kazakhstan, where mediation is being actively implemented across legal, social, and interethnic spheres. The
institutionalization of this process is linked not only to the influence of Western practices but also to internal
needs for effective conflict management, as evidenced by the initiatives of President K.-J.K. Tokayev. The
article traces the philosophical foundations of mediation from antiquity to the present day. It analyzes the
ideas of Socrates (maieutics as a dialogue method), Aristotle (the «golden mean» and rhetoric), Cicero
(consensus through rhetoric), Hobbes (rational compromise), Kant (categorical imperative), Habermas
(communicative ac-tion), Buber («I-Thou» dialogue). The main conclusion is that philosophy — ranging
from ancient ideas to twentieth-century theories — has shaped the value foundation of mediation,
transforming it into a tool not only for dispute resolution but also for strengthening social harmony.

Keywords: mediation, ethnomediation, philosophy, conflict, dialogue, justice, compromise, communication,
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Introduction

In modern societies, conflict is steadily increasing no matter their level of development, demographics,
wealth or economic situation. Many thinkers today see this trend as natural and connected to human psy-
chology: our inclination towards wanting to dominate, compete and pursue material goods. Changes in how
society is organized also play a role, as they increase competition for fair play, income and a better quality of
life. Because of this, new areas of social life appear where new conflicts and instability arise.

As negative trends grow, more individual and group disputes arise.

Mediation is one of the most optimal and effective methods for peaceful conflict resolution. It is cur-
rently widely used in various areas of public life: law, politics, and the social sphere. For Kazakhstan, the
introduction of mediation into all spheres of life, as well as the use of ethnomediation in interethnic relations,
is a process that cannot be explained solely by external factors (Western influence, «trends», or moderniza-
tion demands). Certainly, the institutionalization of this practice is driven by internal needs, pragmatic con-
siderations, and the need to improve the effectiveness of conflict management. In the process of institutional-
izing mediation and ethnomediation, it is crucial to consider the legal framework and the cultural characteris-
tics of the country and its regions.

Mentality, national and ethnic traditions and norms, as well as the degree to which global experience
can be adapted to domestic realities, all play an important role. The relevance and timeliness of developing
these institutions have been repeatedly emphasised in the speeches of the President of the Republic of Ka-
zakhstan, K.J. Tokayev [1]. A significant contribution to the development of ethno-mediation is made by the
Assembly of the People of Kazakhstan and the Centre for Ethnomediation, established under the Institute of
Ethnopolitical Studies in Astana.

In 2022, President Tokayev called for the creation of an ethnomediation training centre offering regular
courses for most district-level civil servants [2]. In the legal sphere, mediation has become particularly wide-
spread in resolving pre-trial disputes of a non-criminal nature. In family disputes, mediation may be used to
resolve disagreements concerning the continuation of marriage, parental rights, the children's place of resi-
dence, and parental support.
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The legal framework governing the field of mediation in our country was adopted in 2011 and is de-
fined by the Law of the Republic of Kazakhstan «On Mediation». Its purposes include creating conditions
for resolving a dispute (conflict) while respecting the rights and legitimate interests of citizens and reducing
the level of conflict between the parties [3]. However, it should be noted that mediation, as a method of con-
flict resolution involving a neutral intermediary, has deep historical roots, including in Kazakhstan. Its mod-
ern forms have developed on the foundation of legal systems, cultural traditions, and the social needs of dif-
ferent countries. As a multiethnic state, Kazakhstan has historically evolved as a space of intercultural dia-
logue. In the context of globalization and rising social tensions, methods of peaceful conflict resolution—
particularly ethnomediation—are becoming increasingly relevant. The implementation of mediation and
ethnomediation in everyday practice requires the study of international development paths, key trends, and
national characteristics. This article aims to explore the philosophical foundations of contemporary media-
tion.

Materials and methods of research

Philosophy plays a key role in shaping the institutionalization of mediation. The ideas of partnership,
consensus-searching and effective methods of conflict resolution are reflected in classical philosophical
works. Starting from the age of Antiquity, concepts of dialogue, agreement and harmony have developed.
Studying philosophical basics allows us to understand the nature of mediation and its role in the modern
world more deeply.

The study used these analytical methods:

- Review of philosophical works from antiquity to modernity;

- Analysis of fundamental philosophical concepts;

- Analysis of concepts directly related to conflict resolution: dialogue, justice, communication and au-
tonomy;

- Comparative analysis to identify key categories in ancient, modern and contemporary philosophical
schools;

- We examined primary philosophical sources, including texts by both ancient and contemporary
thinkers on dialogue and ethics, as well as academic articles, research studies, and legal documents.

Results

The development of philosophical ideas about mediation begins with antiquity.

Socrates was one of the first philosophers to substantiate the possibility and necessity of a mediative
approach to philosophizing.

Socrates (470-399 BC) did not practice mediation in its modern sense, but his philosophical method
and approach to dialogue had a profound influence on the principles of constructive communication and con-
flict resolution. Key aspects of his legacy relevant to modern mediation are as follows.

Socrates developed a unique philosophical method called maieutics («midwifery»), based on a method
of asking questions sequentially during dialogue that helped the interlocutor:

- Identify contradictions in one's own beliefs.

- Formulate clear definitions through critical thinking.

- Reach conclusions independently, rather than through the imposition of opinions.

An episode from Plato's dialogues can be cited as an example successfully demonstrating the philosoph-
ical method of «maieutics.» As is well known, Socrates left no written works—his method is known through
the works of Plato. In the Gorgias, Socrates questions the sophist Callicles, exposing the fallacy of his
worldview that force is the basis of justice [4; 121]. This episode demonstrates how dialogue can reveal
deep-seated values and motives.

Socrates believed that truth is born in dialogue, not confrontation. Socrates's scientific and social posi-
tion is well expressed in his principles, such as:

«Know thyselfy — a call for introspection, which is essential in mediation for understanding one's in-
terests and emotions.

«I know that | know nothing» — an attitude of openness and readiness for dialogue, rather than dogma-
tism.

«Justice and virtue» as the basis for dispute resolution, which resonates with the win-win idea in media-
tion.

Socrates' ideas subsequently formed the basis for techniques used by mediators:
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- mediators use «open-ended» questions — helping the parties reveal their true interests («What is im-
portant to you in this situation?»).

- mediators use the «active listening» technique—the mediator, like Socrates, guides the conversation
without providing ready-made answers.

Mediators strive to address value conflicts — through dialogue, the parties learn to understand each
other's position, which reduces escalation.

Thus, Socrates' legacy serves as a reliable methodological framework for modern mediators. For exam-
ple, in family mediation, the Socratic approach helps spouses recognize shared goals (the well-being of their
children), even in the face of emotional conflict.

Of course, Socrates was not a mediator, but his method of dialogue, critical thinking, and emphasis on
ethics became the foundation for modern practices. Mediation, like Socratic dialogue, transforms conflict
into an opportunity for a shared search for truth, where questions are more important than answers.

The next great thinker to contribute to the development of philosophical ideas about mediation was Ar-
istotle (384-322 BC), a student of Plato and one of the founders of Western philosophy. Aristotle did not
practice mediation in its modern form. However, his works on ethics, rhetoric, and logic laid the theoretical
foundations that indirectly influenced the development of the basic principles of dialogue, conflict resolution,
and the pursuit of justice — the key elements of mediation.

In particular, in the Nicomachean Ethics, Aristotle argued that courage is a balance between extremes
such as cowardice and recklessness. Aristotle calls this balance between excess and deficiency the «golden
mean» [5; 79]. In modern mediation, the phrase «golden mean» is a byword.

In his work «Rhetoric,» Aristotle identified three methods of persuasion:

- «Ethos» (the speaker's character): trust in the mediator as a neutral party.

- «Pathos» (emotions): understanding the feelings of the parties to the conflict.

- «Logos» (logic): structured argumentation for finding solutions.

The modern mediator, using ethos, creates a safe environment; through pathos, helps the parties express
emotions; and through logos, guides them to rational conclusions.

The history of philosophy has preserved quotes from Aristotle that are relevant to mediation. For exam-
ple, «justice is not a part of virtue, but the whole of virtue» — a reminder of a comprehensive approach to
conflict resolution.

Or «to control oneself so much as to respect others as oneself — that is what can be called virtue» — a
principle of empathy in dialogue.

The next stage in the development of the philosophical approach to mediation is Roman philosophy,
Roman rhetoric, and the art of persuasion.

Cicero and other Roman philosophers emphasized the importance of rhetoric and negotiation in dispute
resolution. Their ideas formed the basis for modern communication strategies and negotiation techniques
used in mediation.

Marcus Tullius Cicero (10643 BC), a Roman philosopher, orator, and politician, did not practice me-
diation in its modern sense, but his ideas on dialogue, justice, and rhetoric had a significant influence on the
development of conflict resolution principles. His works, such as On Duties (De Officiis) and On the State
(De Re Publica), contain concepts relevant to modern mediation [6].

Cicero considered rhetoric a tool for achieving consensus in society. In his work «On the Orator» («De
Oratorey»), he emphasized that the orator's goal is not winning a dispute, but rather the search for truth and
harmony [7]. This is consistent with mediation, where the mediator's task is not to impose a solution, but to
help the parties reach an agreement. Both the orator and the mediator require skills such as listening and un-
derstanding the opponent's position, using arguments rather than manipulation, and emphasizing shared val-
ues (justice and the good of society).

In his work «On the Republic,» Cicero argued that the foundation of social stability is «consensus iuris»
(«agreement in lawy), that is, the voluntary acceptance of common norms. In mediation, too, the final deci-
sion must take into account the interests of all parties. Any conflict, from a mediation perspective, should be
resolved for the common good, not personal ambitions.

Cicero's quotes are of both scholarly and practical interest. For example, «the good of the people is the
supreme lawy («Salus populi suprema lex») is a reminder of the primacy of the common interest in dispute
resolution. Or, «justice must be the foundation of all our actions» is the principle upon which mediation
agreements are built.

Key Title: Logos (Karaganda) 75



G.A. Zhumasultanova, A.A. Injigolyan, B.A. Dossova

Discussion

During the modern period, emphasis in approaches to agreements and public control of conflicts was
placed on the doctrine of rationality and the concept of the «social contract.»

Thomas Hobbes (1588-1679), an English philosopher and author of Leviathan [8], did not practice me-
diation in the modern sense. However, his ideas on the nature of conflict, the social contract, and the role of
neutral authority had an indirect influence on the philosophical foundations of dispute resolution. His theory
of rational compromise for the sake of security is relevant to understanding mediation as a tool for prevent-
ing chaos.

Hobbes described humanity's «state of nature» as a «war of every man against every man,» where life is
«solitary, poor, nasty, brutish, and short.» To avoid this, people enter into a «social contract,» transferring
some freedoms to the sovereign (the state) in exchange for security.

Thus, conflicting parties, like individuals in Hobbes, may voluntarily submit a dispute to a mediator to
avoid escalation. And his ideas about «rational compromise» for the sake of mutual benefit are largely the
foundation of modern mediation agreements.

Hobbes T. believed that «fear of death» and «rational calculation» force people to seek agreement
among themselves.

Immanuel Kant (1724-1804), a German philosopher of the Enlightenment, did not practice mediation in
its modern sense. However, his ethical and philosophical ideas laid the foundation for the principles that un-
derlie mediation today: respect for individual autonomy, the pursuit of justice, and rational dialogue [9].

For example, in his work «Foundations of the Metaphysics of Morals,» Kant formulated the «categori-
cal imperativex:

- «Act so that the maxim of your will may become a universal law.»

- «Treat humanity always as an end, never merely as a means.»

The categorical imperative has found application in mediation in the form of respect for the parties to a
conflict as independent entities whose interests cannot be ignored. The mediation process seeks solutions that
do not violate universal principles of justice (e.g., equal rights). During the mediation process, the mediator
must adhere to the requirement of «non-manipulation» — not using the participants as a «tool» to achieve a
goal.

Contemporary philosophy marks a new stage in the development of the ideological foundations of me-
diation.

Jirgen Habermas (born 1929), a 20th-century German philosopher and sociologist and a key repre-
sentative of the Frankfurt School, is a key figure in the development of the Frankfurt School. His theory of
«communicative action» and the concept of «discursive ethics» have become the philosophical foundation
for modern approaches to conflict resolution through dialogue. Habermas's ideas on rational communication,
the public sphere, and the search for consensus have directly influenced the development of modern media-
tion principles.

Habermas contrasts «strategic action» (aimed at achieving personal gain) with «communicative action,»
the goal of which is to achieve mutual understanding and agreement [10; 122]. In modern mediation, the me-
diator also seeks to transition the parties from a strategic conflict mode («win at any cost») to a communica-
tion mode, where collaborative dialogue is essential.

Habermas believed that successful communication should emphasize interests rather than positions. In
fact, all modern mediation sessions are now based on this principle.

Habermas argued that norms and decisions become legitimate only through «rational discourse,» that is,
through open discussion where all participants can express their views and criticize arguments.

Today, a mediated agreement is considered fair if the parties «voluntarily» accept it after honest discus-
sion.

For example, in corporate conflicts, a mediator helps employees and management develop rules that
take into account everyone's opinions.

Martin Buber (1878-1965), a 20th-century existentialist philosopher, is known for his work «l and
Thou» (1923), in which he develops the ideas of «dialogue philosophy.» Buber did not directly engage in
mediation, but his concepts formed the basis of a humanistic approach to resolving any conflict [11].

In his philosophical concept, M. Buber contrasts two types of relationships: «l-it» — objective, instru-
mental, where the other is perceived as a means to an end — and «I-thou» — subjective, based on reciproci-
ty, empathy, and the recognition of human dignity. In modern mediation, mediators strive to shift the con-
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flicting parties from an «l-it» position (where the opponent is an enemy or a problem) to an «l-thou» posi-
tion, creating space for genuine dialogue. Similarly, in modern mediation, mediation sessions are based on
«mutual respect» and «recognition of each other's subjectivity,» which helps the parties identify common
interests.

M. Buber viewed dialogue as an «encounter» where participants are open to changing their positions
through interaction. This requires full engagement in the process and a rejection of manipulation, that is, sin-
cerity and a willingness to listen to the other person. Modern mediators use these principles to create a safe
environment where parties can express feelings and needs without fear of judgment. And the techniques of
active listening and paraphrasing reflect Buber's idea of «encounter.»

Conclusion

Thus, the development of modern mediation has been greatly influenced by the philosophical ideas of
individual authors from the ancient, modern, and contemporary periods.

Aristotelian philosophy, like mediation, strives for balance, rationality, and mutual respect,
transforming conflict into a space for the joint search for an optimal solution, often a compromise.

Cicero was not a mediator, but his ideas on dialogue, justice, and the search for agreement became the
philosophical foundation for modern practices. Mediation, like Cicero's rhetoric, transforms conflict into a
space of reason and mutual respect, where the goal is not victory, but the restoration of harmony.

Hobbes's analysis of the nature of conflict and rational compromise laid the foundation for
understanding the role of third parties in dispute resolution. Mediation, like the social contract, transforms
chaos into order through dialogue, but without Hobbesian coercion — through mutual respect and the search
for common interests.

I. Kant did not consider mediation a practical practice, but his philosophy became the theoretical basis
for its key principles: respect for the individual, rational dialogue, and the pursuit of justice. Mediation, like
Kantian ethics, transforms conflict into a space of reason, where the parties voluntarily seek solutions
consistent with universal moral norms.

J. Habermas did not develop practical methods for mediation, but his philosophy provided it with a
solid theoretical and methodological foundation. Modern mediation, like communicative action, transforms
conflict into a space of rational dialogue, where the parties, through mutual respect and critical reflection,
arrive at solutions that are legitimate for all. This is a theoretical and methodological approach where the
«force of argumenty replaces the power of power or money.

Martin Buber did not specialize in applied mediation, but his philosophy became the theoretical basis
for the implementation of the «humanistic approach» to conflict resolution he developed. The emphasis on
dialogue, mutual recognition, and an ethic of responsibility remains relevant for all modern mediation
practitioners seeking not just to reach an agreement but to restore human connections in post-conflict
situations.

Each of these philosophers has made significant contributions to the development of the philosophical
foundations of modern mediation.

Philosophy has played a key role in shaping the theoretical foundation of mediation, enriching it with
principles of dialogue, ethics, and an understanding of human relations. Since antiquity, the philosophical
tradition has laid the theoretical foundations of mediation, developing concepts of dialogue, justice, and
communication. Philosophy has developed philosophical methods that underlie key mediation techniques,
such as active listening, paraphrasing, and focusing on needs. Philosophical ideas have influenced the
development of a value-based approach to mediation based on respect, empathy, and nonviolence.

As a result, mediation has become more than just a dispute resolution tool, but a «practice of
humanizing conflict,» where the process, not just the outcome, is important. Modern mediation, drawing on
philosophical ideas, serves not only as a tool for conflict resolution but also as a means of achieving social
harmony. Further exploration of the philosophical roots of mediation can contribute to its development in
new areas of application.

Ethnomediation in Kazakhstan represents a synthesis of traditional and modern conflict resolution
practices. Its successful development depends on the preservation of cultural heritage, improved legislation,
and the training of qualified specialists. Further research in this area could contribute to the creation of a
universal model of ethnomediation applicable to other multi-ethnic countries.
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I'.A. Xymacynranosa, A.A. Unmxuronsy, b.A. Jlocoa

JTHOMeIUANMSHBIH Ka3ipri FbIIBIMAAFbI IIHAPAJIBIK OAaFbIT peTiHae
KAJBINTACYbIHBIH FHLIJIBIMU KdHE PUI0COPUSIIBIK AJIFHIIIAPTTAPHI

Maxkanazna GpurocopusITBIK UaSIapIbIH Ka3ipTi 3aMaHFbl MeIHAIMSAIAFbl JKaHa KOJIAaHOANBI CajlaHbIH JKOHE
OHBIH HAaKTBl Calachl ATHOMEIWAIMSHBIH IaMyblHa ocepl KapacTBIPBUINBL. ABTOpIAp MEIHALUSHBIH
©3CKTUIIrNH TCUXOJOTHIIBIK (DaKTOPIAPIBIH KOHE OJIEyMETTIK-DKOHOMUKAIBIK ©3TepiCTepiH ocepiHeH
TYBIHOAWTBIH Ka3ipri KOFaMIapAarbl KaKTBIFBIC OJICYCTiHIH apTyblH KeNTipe OTBIPBIN HEri3aei.
MeauanusiHbIH Halor TeH AeNAANABUIBIK apKbUIbl KAKTBHIFBICTApAbI LISy OICi PeTiHIe IIMeNeHiCTi
a3alTy/bIH HETi3ri KypajiblHa aifHaJbIN Kelle )KaTKaHbl atan kepcerinireH. CoHmal-aKk MeJualys KYKBIKTBIK,
QIEYMETTIK XKoHe 3THOCApaNBIK cayaiapa OeJICeH i TYp/e JKY3ere achbIpbUIbI jkaTkaH KasakcTanra epekiie
Hazap aymapbuiaibl. bysr mpouecTiH WHCTUTYIHOHANAAHYBI T€K OATBICTBIK TOXKIpUOETIepIiH ocepiMeH eMec,
COHBIMEH KaTap KaKTBIFBICTAp/bI THIMII OacKapyFa apHaIFaH iIKi KaxeTTimikrepmeH Oaiinansictsl. O [Ipe-
sugeHT KaceiM-XKomapTr TokaeBTHIH OacTamanapblHaH 1a kepiHeai. Makamama MeIWalMsSHBIH aHTHKAIBIK
JIOyip/ieH Ka3ipri Ke3eHre AeHiHTi JaMyBIHBIH (HI0CcO(UUIBIK aaFbmapTTaps! 3epaenenni. CokpaT uaesuiaps
(mmamor omici peTiHAeri MaieBTHKA), APHUCTOTENb («ANTBIH OPTa» *oHE puTopHka), L{uiepon (puropuka
apKpUIbl KoHceHcyc), Tomac ['060c (paruonanasl siMbIpa), UMManymn KaHT (kaTeropusiblK MUMIEpaTHB),
Opren Xabepmac (KOMMYHHKAaTHBTIK opeker) koHe Maptun bybep («Men—Cen» auanorsi)
TYKBIPBIMIAMAIaphl capajaHibl. ATalraH WACAIAPIBIH ©3apa TYCIHICTIKKe, 3THKara, MyAelep Tere-
TEHJITIH 134eyre HeTi3JeNreH MEAWATHBTIK TOKIpHOENepiH KaNbIITaCyblHA BIKMANBl KOPCETINI.
KopeITbIHIBIIA €XenTi aHTUKAIBIK 1oyipaeH Oactam XX FacwhIpIblH TeopHsIapblHa IeHiHTI ¢ruocodus
MEJUAIMSHBIH KYHABUIBIK HETi31H KaJBIITacTBHIPHIN, OHBI JaylapAbl IISNIyAiH FaHa eMec, COHBIMEH Oipre
QNIEYMETTIK KeTiCIMIi HBIFaHTYIbIH KypaiblHa alfHAIIBIPABI JEN TYXKbIphIMAanraH. KemyirTel MemiekeT
perinme KampimTackaH KasakcTaH —yIIiH Menuanus MEH OTHOMEAMALMSHBIH JaMybl QIE€yMETTIK
TYPaKTBUIBIKTBI KAMTAMAaChI3 €TYAiH MaHbI3bI LIAPTTAPbIHBIH Oipi.

Kinm ce30ep: mepnanwsi, sTHoMeananusi, ¢unocodus, KaKTHIFBIC, IHAJIOT, OIUISTTUIK, BIMBIpara Keiy,
KapbIM-KaTbIHAC, MYZIeJIep TEHrepimi, KOHCEHCYC.
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Scientific and philosophical prerequisites for...

I'.A. XKXymacynranoBa, A.A. UnmxuronsH, b.A. Jlocoa

Hayunblie 1 pusocopckue npeaAnoCbUIKA BOSHUKHOBEHHUS 3 THOMEAUAUM
KAK MEKIMCUUIIMHAPHOT0 HANIPABJICHUS] COBPEMEHHON HAYKHU

Cratbs uccnenyer BiusiHAE GIoco()CKUX Haeil Ha pa3BUTHE HOBOTO NMPHKIIAJHOTO HAIIPABICHUSI COBPEMEH-
HOH HayKM MEIMalliH U €€ YaCTHOTO HAMpaBIeHUs — 3THOMEAUALUH. ABTOPEI 000CHOBBIBAIOT aKTYalIbHOCTh
MeJHallMd POCTOM KOH(IMKTOTEHHOCTH B COBPEMEHHBIX OOIIECTBaX, OOyCIOBIEHHBIM KaK ICHXOJIOTHYE-
ckuMHU (akTopaMy (CKJIOHHOCTh K JOMHHHMPOBAHHIO), TAK U COLMAJIFHO-3KOHOMHYECKUMH H3MEHEHHAMU
(KOHKYpeHLIUs 32 pecypchl). ABTOPHI MOJYEPKUBAIOT, YTO MEAHMAIMS KaK METOA pa3peuieHuss KOH(IMKTOB
4yepe3 IUAJIOT U IMOCPEAHMYECTBO CTAHOBUTCS KIFOUEBBHIM MHCTPYMEHTOM CHIDKEHHUS HampspkeHHocTH. Oco-
6oe BHMMaHKe yznemsercs: Kasaxcrany, rje Mefuanys akTHBHO BHEJPSETCSl B IIPABOBYIO, COIHANBHYIO M Me-
JKITHHYECKYIO cephl. MHCTUTYIMOHANM3aIMs 3TOTO IIpoLecca CBS3aHa HE TOJBKO C BIMSHUEM 3aIlaJHBIX
NPaKTUK, HO ¥ BHYTPEHHUMH MOTPEOHOCTAMH B () (EKTHBHOM YIpaBIeHHN KOH(IMKTAMH, 9YTO HOATBEPIKIa-
ercst mHuImatuBamu IIpesnmenta K.-JK.K. TokaeBa u nestensHOCTBIO Accambien Haponga Kasaxcrama. B
CTaThe MPOCIEKUBAIOTCA (HHIOCO(PCKHE TPENOCHUIKN PA3BUTHS MEJHAIIMN OT aHTHYHOCTH JI0 COBPEMEHHO-
ctu. AHammsupyrores uaen Cokpara (MalieBTHKA KaK METOJ AHAIOTra), APHCTOTENS («30J10Tasi CepearHa» 1
puropuka), Llunepona (koHceHcyc uepe3 putopuky), T. [006ca (paumonanbHbIi KoMmpomucc), M. Kanra
(xareropuueckuii ummnepatus), 0. Xabepmaca (koMmyHuKaTuBHOE neiictBue) u M. Bybepa («S — Tei»-
nuaior). IToka3aHo, Kak 3TH KOHLENIMU 3aJI0)KWII OCHOBBI COBPEMEHHBIX MEIUATHBHBIX MPAKTUK: aKLIEHT
Ha B3aMMOIIOHMMaHHe, STHKY, IIOUCK OanaHca nHTepecoB. OCHOBHOM BBIBOJ 3TOH PabOTHI COCTOUT B TOM, UTO
¢unocodus, oT aHTHUHBIX Haeil 1o Teopuit XX Beka, chopMupoBaia HEHHOCTHBIH (QyHAAMEHT MeIHalvy,
HpeBpaTuB €€ B MHCTPYMEHT He TOJBKO Pa3pelleHus COPOB, HO ¥ YKPEIIeHHs COIMabHOM rapMonun. J{is
Kazaxcrana, kak MHOTOHAIIHOHAIBHOTO TOCYapCTBA, Pa3BUTHE MEIUAINH M STHOMEIUAIMH CTAHOBUTCS OJ-
HUM U3 YCIIOBHH COIMANBHON CTaOUITBHOCTH.

Kniouesvie crosa: mennanus, sTHOMenuanus, Gpuinocopusi, KOHPIUKT, AUAIOT, CIPaBEAIHBOCTh, KOMIPO-
MHCC, KOMMYHHKALHS, OaJTaHC HHTEPECOB.
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